PykoBoacTBO nonb3oBatens Hub 2
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Ajax - 6eCI'IDOBOJJ,HaFI cuctemMma 6630I'|aCHOCTVI, KOTOpasd 3almiiaeT oT
BTOP)XEHUS, NoXKapa, 3aToneHus, @ TakXXe No3BOJISET ynpaBnaTb
anekTponpu6opamm NPSIMO U3 Mo6unbHoro npunoXxexusa. CuctemMa MOJSTHUEHOCHO

pearupyeT Ha yrpo3bl, UHDOPMUPYS BAC U OXPaHHY KOMMaHUIO 060 BCeX
MPOUCLLECTBUSX.

®© 6060606

Hub 2 — nHTennekTyanbHas LeHTpanb CUCTEMbI 6€30MaCHOCTU C MNOALEPXKKON
[aTuYMKOB ¢ poToduKcaunen TpeBor. ABNAACH KHOYEBbIM 3/IEMEHTOM
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cucTeMbl 6€30NacHOCTU, OHa KOHTPONIUPYET paboTy yCTPONCTB Ajax 1 B Cnyyae
Yyrpo3bl MOMEHTasIbHO OTNpaBAseT CUrHaN TPEBOrM BNagesnbLy U Ha NynbT
OXpaHbl.

Hub 2 Hy>XeH AoCTyn K MHTEPHETY ANA NOoAKNOYEHUS K 061a4HOMY CepBUCY
Ajax Cloud — gnst HaCTPOMKKU K ynNpaBieHUS CUCTEMOM U3 NHO6OMN TOYKM MUpa
Yyepes npuaoxeHus Ajax, nepeaayv yBeAoMNEHUIN O TpeBorax u cobbITusx, a
Takxke ana o6HoBneHuns npowmnBky 0S Malevich. Cepuc Ajax Cloud pasmelueH
Ha MmowHocTax Amazon Web Services. Bce aaHHble XxpaHATcAa nog,
MHOIOYpOBHEBOW 3aLLUTON, 06MeH MHbOpMaLMen ¢ xaboM NponcxoauT rno
3awmndpoBaHHOMY KaHany.

Ins ceasu c cepeucom Ajax Cloud xab ncnonbayet NpoBOAHOM UHTEPHET
(Ethernet) n gBe 2G cuM-KapTbl. PeKoMeHAyeTCA UCMONIb30BaTb BCE KaHasbl
CBA3M — YTObbI 06ecneynTb 60nee HaaexXHyr cBsA3b ¢ cepBmncomM Ajax Cloud m
3acTpaxoBaTbCsi OT C60eB B paboTe OQHOr0 U3 ONepaTopoB CBSA3MW.

YnpaBnsaTb cuctemon 6e30nacHOCTU 1 OnepaTMBHO pearnpoBaTb Ha TPEBOMU U
yBeLOMJIEHNA MOXKHO Yepes npunoxenusa Ans iPhone, cmaptdoHoB Ha Android,
macOS n Windows. O TpeBorax u Apyrmx CobbITUsIX CUCTEMA ONOBELLLAET Npu
nomoLum nyw-ysegomneHmn, CMC n 3BOHKOB.

YT106bI @aBTOMATU3NPOBATb CUCTEMY HE30MACHOCTU N COKPATUTb KOJIMYECTBO
PYTUHHbIX AEUCTBUIN, UICNONb3ynUTe CLieHapuu. HacTponTe pacnncaHune oxpaHbil,
3anporpamMmupyinTe 1encTBua ycTponcTe aBToMaTtusaumm (Relay, WallSwitch
nnn Socket) B 0TBET Ha TpeBory, HaXxxaTue Button nnm no pacnucaxuto.

CospaTtb cueHapui MOXXHO yaasieHHO B MpuioxeHun Ajax.

Kak co3fiaTb 1 HacCTpoOUTb CLieHapuii B cucteme 6esonacHocTu Ajax

KynuTb MHTeNNEeKTyaNbHyo LLeHTpanb cucTeMbl 6e3onacHocTu Hub 2

(DYH KUuWOHAJIbHbIE€ 3J1IeMEeHTDbI
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1. Nlorotun Ajax co CBETOBbIM NHAWUKATOPOM

2. KpenexkHast naHenb SmartBracket (4To6bl OTKPbITb, C YCU/TUEM CMECTUTE
BHU3; NeppopmpoBaHHas YacTb HeobxoamMMa ANns cpabaTbiBaHUA TamMnepa
Mpu NonbITKe OTOpBaTb Xab OT NOBEPXHOCTU. He BbiaMblBaiiTe ee!)

3. PazbeM nogkniroveHus Kabens nutaHus
4. PazbeM noaktouyeHus kabens Ethernet
5. Cnot ang yctaHoBky micro-SIM kapTbil
6. Cnot ana yctaHoBKKM micro-SIM kapTbl
7. QR kop,

8. KHonka Tamnepa

9. KHOoNkKa BK/1KOYeHUA

MpuHumn paéoTtbl Hub 2

Xab cobupaeTt MHpopMaumto 0 paboTe NOAKMOYEHHbIX YCTPONCTB B
3aWwndpoBaHHOM BUAE, aHANM3UPYET AaHHbIE U, B C/lyYae TPEBOIrU, MeHee YeM
3a ceKyHAy coobLuaeT 06 onacHOCTM Bnagesibly CUCTEMbI M HanNpPsAMYHO Ha
NyNbT OXPaHHOWN opraHM3aumu.

[na cBA3K ¢ yCTPONCTBAMMU, KOHTPONA UX paboTbl U 6bICTPOro pearmpoBaHuns
Ha onacHocTb Hub 2 ncnonbsyet pagnotexHonoruto Jeweller. [1nsa nepegayn
rpacdmyeckunx gaHHbix Hub 2 ncnonbsyet pagnonpotokon Ajax Wings —
BbICOKOCKOPOCTHOM NMPOTOKON nepeaavn nHbopmMaLuunm, KotTopblin 6bi
paspaboTaH Ha ocHoBe Jeweller. Wings ncnonbsyeT BblAeNEHHYO aHTEHHY
LeHTpanu Hub 2 ansa noBblWeHUA HaAEXHOCTM KaHana CBA3MW.

Bce ycTpoicTea Ajax


https://ajax.systems/ru/jeweller/
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CeeToauoaHasa uHaMKauma xaba

AJAX |

Jlorotun co cBeTOBbIM MHONKATOPOM MOXXET ropeTb KpPpacCHbIM, 6enbiM nnu
3eJ1eHbIM LUBETOM — B 3aBUCUMOCTU OT COCTOAHUA yCTDOVICTBa.

CobbiTne

MopgkntoyeHbl Ethernet n xota 6bl ogHa SIM-
KapTa

[MoaknoyeH o4uH KaHas cBA3n

Xab He MOAKIHOYEH K UHTEPHETY MU/M CBA3b C
cepBucom Ajax Cloud otcytcTByeT

HeT nutaHua

YyeTHasa 3anucb Ajax

CeeToBOW MHAUKATOP

CeeTuTCH 6€5bIM

CBeTnTCS 3eNeHbIM

CeeTtutcs KpPpaCHbIM

CseTunTCcs 3 MUHYTbI, 3aTeM MuUraeT Kaxgable 20
cekyHp. LiBeT nHaukaumm saBucuT ot
KOSIM4ecTBa NoAK/OUYEHHbIX KaHaoB CBA3W.

Cuctema 6e30MacHOCTM HacTpamBaeTCs U yNpaBnseTcs Yepes NpUIoXeHUs
Ajax gns iPhone, cmaptdoHoB Ha Android, macOS n Windows.

YTO06bl HACTPOUTL CUCTEMY, YCTAHOBUTE npunoxeHue Ajax U 3aperncTpupymte
YYeTHYO 3anucb. 1N ynpaBneHus Og4HUM UM HECKOSIbKMMM Xabamu
pekoMeHAyeM uUcnonb3oBaTthb npunoxeHune Ajax Security System. Ecnu Bbl
nnaHupyeTe ynpasnsaTb 60ee YeM COTHEN XaboB — peKOMeHAYEM


https://ajax.systems/ru/software/

Nosib30BaTbCA NpUNoXeHneM Ajax PRO: Tool for Engineers (ans iPhone u
cMmapTdoHoB Ha Android) unu Ajax PRO Desktop (/151 KOMNbHOTEPOB U HOYTOYKOB
Ha Windows 1 macOS). B npouecce Bam noTpebyeTcs NOATBEPANTb aapec
9/1IEKTPOHHON NOYTbI U HOMep TenedoHa. YUYTuTe, 4To HoMep TenedoHa u
agpec aNIeKTPOHHOW NOYTbl MOXHO MUCMOJIb30BaThb A9 CO34aHUsA TOJIbKO
ogHon ydyeTHoM 3anucu Ajax! He TpebyeTtcs co3aaBaTb HOBYHO YYETHYHO 3anunchb
ANS KaXKAoro xaba — Ha OfHY YY4ETHYHO 3anncCb MOXXHO A06ABNATb HECKOIbKO
XaboB.

i YueTHas 3anucb ¢ MHPopmauuer o fo6aBreHHbIX Xabax pasMeLLaeTcs Ha 06/1a4yHOM
cepsuce Ajax Cloud B 3awmdppoBaHHOM BUAeE.

TpeboBaHuA 6€30MacHOCTH

Mpu MOHTa)ke 1 akcnayaTaumm Hub 2 npuaep)xmBanTecb o6LUX NpaBuUn
3/1eKTPOo6Ee30MaCHOCTU NPU UCMOTb30BaHUN 3NEKTPONPUBOPOB, a TaKXKe
TpeboBaHNN HOPMATMBHO-NPABOBbIX aKTOB MO 3/1eKTP06€30MNacHOCTMU.

KaTeropuuecku sanpelyaetca pa3éupaTtb YCTPOUCTBO Noj HanpsXeHnem!
TakXXe He UCMOoJb3yiNTe YCTPONCTBO C NMOBPEXAEHHBIM LLHYPOM MUTaHUS.

[MopkntoyeHne xaba

1. CHMMUTE KpbILKY Xaba, CMeCcTUB ee C ycunuem BHn3. He nospegure
nephoprpoBaHHYIO YacTb — OHa HeobXxoAnMa 415t cpabaTbiBaHUSA
Tamnepa npu NonbITKe B3sioMa xabal
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2. Nopkntounte Kabenu nutaHusa n Ethernet B cootBeTcTBYHOLWME pa3beMb.

1 — Pa3beM nutaHus
2 — PasbeM Ethernet
3,4 — Cnotbl gns yctaHoBKM micro-SIM kapT

3. HaxxmunTte n yaep>xmBanTe KHOMKY BKJIKOYEHUS 3 CeKyHbl, NOKa He
3aroputcsa norotun Ajax. Xaby HY>KHO A0 2-X MUHYT, YTOObl 0BHOBUTLCSA A0
nocnegHen BepCcum NMPOLUMBKN U MOAKITHOYNTLCA K UHTEPHETY. 3eNeHbli
nnu 6enblin LBET NoroTnna coobLLaeT, YTo Xab paboTaeT 1 NOAKKOYEH K
cepBucy Ajax Cloud.



Ecnu nogkntoyeHne no Ethernet He NponsoLwIo aBTOMaTUYECKH, B HACTPONKax
poyTepa oTKoUMTe NnpokeK, hunbTpaunto no MAC agpecam n aktmeupyinte DHCP
— xab aBTOMaTM4eckn nonyuuT IP-agpec. MNocne yero, B NpuioXxeHuun Ajax Bbl
CMOXeTe 3afaTb xaby ctaTuyeckui IP-agpec.

4. Onsa nogkntoveHns no GSM Hy)XHa KapTa MO6UbLHOro onepaTopa
cdopmaTta Micro-SIM ¢ oTkntouYeHHbIM 3anpocom PIN-koga (OTKNHOUNTL ero
MOXXHO C MOMOLLbIO MOBUbHOIO TesleoHa) U AOCTAaTOYHON CyMMOM Ha
cueTy Ans onnatbl ycnyr MobunbHoro onepartopa. Ecnun xab He
nogkntovaetcs no GSM — ncnonbaymnte Ethernet gnsa HacTpoikm
napamMeTpoB CETU COTOBOro onepaTopa (HacTpoilka POYMUHIa, TOUKHU
poctyna APN, nmeHn nonb3oBatens v naposb). YTobbl y3HaTb HACTPONKM
BalLiero COTOBOro onepaTtopa — obpaTuTech B CNY)X0y NoAAEPXKKM BaLLEro
npoesaunepa.

[o6aBneHne xaba B npunoXxeHue Ajax

1. 3ananTe B npunoxeHue Ajax. O6s13aTeNlbHO ganTe emMy AOCTYN KO BCEM 3anpallMBaeMbiM
CUCTEMHbBIM PYHKLNAM, B OCOGEHHOCTH, K pa3peLleHnsaM Ha Nokas yBegomneHunin. Ecnu Bbl

ncnonb3ayeTe cMapThoH Ha Android, pekomMeHAyeM Bocrnosb3oBaTbcA MHCTPYKLMEN NO
HacTpouMKe nyLu-yBeJOMJIEHUN.

2. BonguTe B CBOI YYETHYIO 3anucb U HaxXMuTe [Jo6aBUTb Xab. BbibepuTe nogxoasLmil cnocod —
BPYYHYIO MM C MOLLAroBbIM PYKOBOACTBOM. ECnun Bbl HacTpavBaeTe CUCTEMY BNepBble —
pekoMeHyeM BOCMOMb30BaTbCA MNOLLAroBbIM PYKOBOACTBOM.

3. 3agaiTe nms xaba n OTCKaHMPYNTe pasMeLLEHHbIN NoA KpblwKon QR-Kog nnu BBeauTe €ro
BPYYHYHO.

4. NloxpuTech 3aBepLueHns gobaBneHus xaba. lNocne npuBsasku xab 6ynet oTobpa)kaTbCs BO
o )
Bknagke YcTpoiictea [ .

[Monb3oBaTenun cucteMbl 6€30MacHOCTH

MNpu po6aBneHnn xaba B y4eTHYHO 3aNnCb Bbl CTAHOBUTECH aAMUHUCTPATOPOM
3TOro ycTponcTBa. Y ogHoro xaba MoxeT 6bITb A0 50 nonb3oBaTtenen/
agMUHUCTPaATOpPOB. AGMUHUCTPATOP NpurnawaeT B CUCTEMY 6€30MaCHOCTH
nonb3oBaTenien 1 onpegenseT ux npaea.

CMeHa agMUHUCTpaTopa CUCTEMbI 6€30MACHOCTU U YaaneHue ero ¢ xaba He
BNeYyeT 3a cobon c60i HAaCcTPOEK NOAKITHOYEHHbIX K HEMY YCTPONCTB.


https://ajax.systems/ru/blog/ajax-alerts/

MNpaBa nonb3oBartenen B cucteme 6esonacHocTm Ajax

HacTtpoika xaba

Mpexpae yeM NpuBA3aTh YCTPOMUCTBO K Xaby, co3faiTe XoTsA 6bl OAHY KOMHaTY.

B onuncaHum cobbITuA YCTPOCTBa 6yeT yKasaHa KOMHaTa, B KOTOPOW
pa3MelLLLeHO YCTPONCTBO:

.
941

BropHuk, 6 nioHa

Hub Plus: oTkpbiTie, natumk DoorProtect 8
KoMHaTe Kopraop

—

YTo6bl CO3AaTb KOMHATY, NepeianTe Bo BKIaAKy KOMHaTbl B 1 HaXKMUTe
[o6aBuTb KOMHaTy. [pUCBOITE el HasBaHUe, NPY XenaHuu NpukpenuTe (MNn
caenanTe) dhoTorpacdumo — Tak npoule 6yAeT HauTh KOMHaTY B CMUCKE.

YT10bbI yOoannTb KOMHaTy Uin USMEHUTb €€ aBaTap UJin Ha3BaHUE —
nepe|7|p,V|Te B HaCTpOVIKM KOMHAaTbI (Ha)KMI/ITe Ha NKOHKY LLIECTEPEHKN @)

MopgknoyeHne faTYUKOB U YCTPOﬁCTB

Mpn nobaBneHnn xaba Npy NOMOLLM NMOLLIAroBOro pyKoBOACTBa BaM byaeT
npeanoXeHo f06aBUTb YCTPOMCTBA, KOTOPble BYAYT OXpaHATb nomelleHne. Ho
Bbl MOXKETEe 0TKa3aTbCA N BEPHYTLCA K 3TOMY LUary nosxe.

YT106bI O6ABUTb YCTPOUCTBO Ha Xab:

1. B npunoxkxeHnn Ajax OTKpOWTe KOMHaTy 1 BblibepuTe [106aBUTb YCTPOMCTBO.


https://support.ajax.systems/ru/accounts-and-permissions/

2. HasoBwuTe yCTPOMCTBO, cumTainTe ero QR-koa (Mnu BNMLLMTE BPYYHYtO), BbiGepuTe rpynny (ecnm
PEXUM TPy BKIFOYEH).

3. Haxxmute [lo6aBUTb — 3anycTMTCA 06paTHbIN OTCUYET BPEMEHH, 3a KOTOpoe HEOBXOANMO
[06aBNTb YCTPOWCTBO.

4. BKNHOYMTE YCTPOMCTBO BO BPeMsi 06paTHOMO OTCYETa — OHO OfIMH pa3 MUTHET CBETOAMOAOM.
[ns npuBsA3KK K xaby yCTPOWCTBO A0JIKHO HAaXOAUTLCS B 30HE AENCTBUA PagMocBaA3n xaba (Ha
OIHOM OXPaHSAEMOM O6BHEKTE).

Ecnun nogknroyeHune He yOasioCb — OTKJIHOYUTE yCTDOVICTBO Ha 5 CEKyHAO U
NOBTOPUTE MOMbITKY.

Kak HacTpouTb n nogkntountb IP-kamepy K cucteme 6esonacHocTu Ajax

BupeoHabnogeHue

K cucteme 6€30MacHOCTU MOXHO NOAKJ/THOUYUTL CTOPOHHUE KaMepbl:
peanunsoBaHa 6eclloBHasa MHTerpaums ¢ IP-kamepamu n
Bupeopernctpatopamum Dahua, Hikvision, Safire, a Takxe Bbl MOXeTe
NOAKJIIOUYUTb KaMepbl ¢ noanepxkom RTSP—npoTtokona apyrux
npoussoanTenen. Bcero K cucteme MOXXHO MOAKIIOUNTL 0 25 YCTPOUCTB
BMIEOHabN0AeHUA.

Kak po6aButb kamepy unu pernctpatop Dahua kK xaby
Kak po6aButb kamepy unu peructpartop Hikvision u Safire k xaby

Kak no6aBuTb KaMepy CTOPOHHUX NpoOU3BoAUTENEN K Xaby

HacTpouku xaba

YT06bI NEPENTU B HACTPOMKM Xaba, Bbi6epUTe ero B CANCKE YCTPOUCTB, U
Ha>XMWUTE Ha LLEeCTePEeHKY 03

HacTpauBaemble napameTpbil:

e [lonib3oBaTenu

e Ethernet
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e GSM

e [E€030HbI

e [pynnbl

e PacnucaHue oxpaHbl

e TecT 30Hbl 06GHapPYXXeHUs
o Jeweller

e CepBUCHbIe

e [lynbTOBOW MOHUTOPUHT
e HcTannaTtopobl

e OxpaHHble KoMMnaHuu

o PyKOBOJJ,CTBO noJsib3oBaTenA

Monb3oBaTenu — HaCTPOMKM NONb30BaTeNEN CUCTEMbI 6E€30MACHOCTH.
OnpenenaroT y KOro eCcTb AOCTYN K Ballen oXpaHHOW CUCTeMe, Kakue
npaBa npefocTaBfieHbl MOIb30BaTesNsAM U KaK cucTemMa 6e30nacHOCTHU
yBeAOMISAET UX O COObITUSAX.

Kak cuctema 6e3onacHocTy Ajax onoBeLlaeT o TpeBorax

Kak no6aBuTb HOBbIX Nosib3oBaTesniei Ha Xxab

Ethernet — HacTpoOVKN NPOBOAHOIrO NOAKIKOYEHUS K CETU UHTEPHET.

GSM — BKJIKOYEHMe / OTKITHOYEHNE COTOBOW CBA3K, HAaCTPoOMKa
NOAKJIFOYEHMSA N NpOBepKa cyeTa.


https://support.ajax.systems/ru/how-ajax-send-alarms/
https://support.ajax.systems/ru/faqs/how-to-invite-users/

Fe030HbI — HacTponka HanoOMUHaHNK O MOCTAHOBKE / CHATUW C OXPaHbl
cucTeMbl 6€30NacHOCTU NPU NepeceyeHnm onpeaeneHHoM 30HbI.
MecTononoxeHue nonb3oBaTens onpeaensietca no GPS cmapTtdoHa.

UTo Takoe reo3oHbl U KaK OHU paboTaloT

pynnbl — HacTponka pexuma rpynr.
Kakvne BO3MOXXHOCTM faeT pexxnM rpynn:

e YnpaBrieHue pexxMmamu oxpaHbl OTAENbHbIX MOMELLEHUA UK rpynn
NaTUYNKOB.

KabuHeT HaxoamuTca nop oxpaHoi, noka yéopuiuia paboTaeT Ha KyXHe.

e PasrpaHuyeHune AocTyna K yrnpaB/ieHUIO peXnmMamMm oxpaHobi.
COTpyAHUKM OTAENa MapKeTUHra He MMEIOT A0CTYNa K KabuHeTy
tOPUCTOB.

OS Malevich 2.6: HOBbI ypoBeHb 6€30MacHOCTH

PacnucaHue OXpPaHbl — NOCTAHOBKA/CHATME CUCTEMbI 6€30MaCcHOCTU C
OXpaHbl rno pacnncaHno

Kak cospaTb M HacTpoOUTb CLieHapuii B cucteme 6e3onacHocTu Ajax

TecT 30HbI 06HapPY)XeHUsA — TECTMPOBaHME 30Hbl 0BHAPYXXEHWS
NOAKNHOUYEHHbIX K Xaby AaTyMKoB. TeCcT No3BosisieT onpeAenTb Ha KakoMm
pPacCcTosiHUM AaTYUKU PETUCTPUPYIOT TPEBOIU.
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YT0 Takoe TeCcT 30Hbl O6HapPY>XEeHUs

Jeweller — HacTpoiika nepuoaa onpoca Mexy XxabomM 1 NOAKMHOUYEHHbIMU
ycTporcTBaMu. HacTpoiiku onpeaensoT Kak 4acTo xab o6MeHnBaeTcs
[ aHHBbIMW C YCTPOMCTBAMMU, U Kak 6bICTPO ONpeaensieTcs nponaxa cBsisu.

e UWHTepBan onpoca xab—pgaTymk — nepmoamyHoCTb onpoca xabom
NOAKJIFOYEHHbIX YCTPOUCTB, 3ajaeTcA B guanasoHe ot 12 go 300
cekyHA (No ymon4yaHuto 36 cekyHp).

o KonuuecTBo HefOCTaB/IEHHbIX NAKETOB AaHHbIX, YTO6bI CUMTaTb
AaTUYMK NOTEePSAHHbIM — CYETUYMK HEIOCTaBNEHHbIX NaKeToB (Mo
ymonyaHuto 30 nakeToB).

Bpemsa 0 oTNpaBKK COO6LLLEHNA O NpoNa)Xe CBA3M MeXAy Xabom u
YCTPOUCTBOM cuuTaeTca no ¢popmyne:

WHTepBas onpoca * (Ko/mM4ecTBO HEA0CTaB/1IEHHbIX NaKeToB + 1
MornpaBoYHbIN)

YeM MeHbLLEe nepmnog onpoca, TeM bbiCcTpee xab y3HaeT 0 CObbITUAX
NOAKJ/THOYEHHbIX YCTPOMCTB, @ YCTPOMCTBA NOy4YaroT KOMaHAbl Xxaba, Ho
9TO YMeHbLUaeT BpeMsi paboTbl yCTPONCTB OT KOMMJIEKTHbIX 6aTapei. MNpu
9TOM MHpOpMaLMA O TpeBore UM caboTaxe nepefaeTcs MrHOBEHHO.

YuuTtbiBanTe, 4TO MHTEepBaJi orpaHn4YmMBaeT MakKCMMalsibHOE KOJINYECTBO
noaK/IKo4yaeMbiX yCTpOMCTBI

UnTepBan JlumuT Ha nogknioYyeHne
12 cekyHp, 39 ycTpoincTts
24 cekyHAabl 79 ycTponcTts
36 cekyHA u 6onee 100 ycTponcTB

Mpw No6bIX HAaCTPOIMKax K Xaby MOXHO noakntounTb Ao 10 cupeH!


https://support.ajax.systems/ru/what-is-detection-zone-test/

CepBuCHbIe — rpynna CepBUCHbIX HACTPOEK xaba.
HacTponku cBasun mexay xabom u cepsncom Ajax Cloud:

o UNHTepBan onpoca xab—cepBep. [lepnoan4HOCTb onpoca xabom
cepBuca Ajax Cloud, 3agaetcsa B gnanasoHe ot 10 go 300 cekyHa,.
PekomMeHpoBaHHOE M 3afaHHOE MO YMOTYaHUIO 3HayYeHne — 60
CEKYHA.

o BpemeHHoOI punbTp Nponaku coeauHEHUs ¢ Xabom. 3TO 3aaepiKKa,
Heobxoanmas AN CHUXKEHUSI pUCKa JIOXKHOIO cobbITUS O noTepe
cBs3u ¢ cepaucoM Ajax Cloud. OH akTuBMpyeTCca nocrne 3 HeyfauHbIX
OMNpOoCOB Xab-cepBep. 3a4epXXKy MOXXHO HAaCTPOUTb B AnanasoHe oT
30 po 600 cekyHp. PekoMeHaOBaHHOE 1 3aaHHOE MO YMOJIYaHUIO
3HayeHue — 300 cekyHA.

Bpems fo reHepaumm coobLLeHNs 0 Npona)ke CBA3N Mexay xabom u
cepsucom Ajax Cloud cuntaetcs no popmyne:

(UHTepBasn onpoca * 4) + BpemMeHHou punbTp

Mpun 3agaHHbIX MO YMONYaHMIO HacTpoikax, cepeuc Ajax Cloud
perncTpupyeTt nponaxy xaba yepes 9 MUHyYT:

(60 c *4) + 300 ¢ = 9 MuUHyT

Kak 6bIcTpo 06HapyXuTcs noteps cBa3u xaba ¢ cepeucom Ajax Cloud

o flpKkoCcTb cBeTOAMOA0B. HacTponka ApKOCTU CBETOLNOLHOW
noAcBeTKN aMbrieMbl xaba. 3afaeTcsa B AnanasoHe ot 1 ao 10
(3HayeHwue no ymonyaHuto — 10).

e [MpoBepKa LLeNIoCTHOCTU cUcTeMbI. [Tocne BKItoYeHUs hyHKLMK, Xab
NPOBEPSIET COCTOSAHNE BCEX YCTPOWMCTB Nnepej NoCTaHOBKOM Noj
OXpaHy: 3apsig 6aTtapen, TaMnepsbl, CBA3b. ECnv npy nocTaHoBKe
O6Hapy>XMBaeTcsa NpobnemMa, xab He BK/IHOYAET PEXMM OXpPaHbl U
BblgaeT npegynpexaeHue.

o PaspelueHne Ha aKTMBaALMIO OXpaHbl (ONUNS CTAHOBUTCS aKTUBHOM
TONIbKO nocrie BK/oYeHus NMpoBepKu LLeNoCTHOCTU cucTeMbl). Koraa


https://support.ajax.systems/ru/faqs/hub-server-connection/

(dYHKLUMA aKTUBHA, CUCTEMY 6€30MaCHOCTM MOXHO NMOCTaBUTb Nopg,
OXpaHy Aa)ke Npwu HaslM4MmM HEMCMNPaABHOCTM.

YT06bI NOCTAaBUTb CUCTEMY 6€30MaCHOCTU C HeUCNPaBHOCTAMU NoA
oXxpaHy yepes npuso)xeHue Ajax:

1. AKTUBMPYITE PEXMM OXPaHbl — Bbl MOSy4UTE COOTBETCTBYHOLLEE
yBEZOMJIEHME CO CMTMCKOM HEUCNpPaBHOCTEN.

2. MoaTesepanTe NOCTaHOBKY, Ha)kaB MoA oxpaHy.

YT106bI NOATBEPANTD NOCTAHOBKY C HEMCMNPABHOCTAMM NpU
ncnonb3oBaHMKM KnaBuaTypbl KeyPad unu é6penoka SpaceControl:

1. AKTUBUPYNTE PEXUM OXpaHbl — Bbl MOJIyYMUTE OTKA3.

2. NopTBepanTe NOCTAHOBKY, MOBTOPHO aKTUBUPOBAaB PEXUM OXpaHbl B
TeueHune 30 CeKyHA.

Y10 Takoe npoeepka LUeJsIOCTHOCTHU cuUcTeMbl?

e ABTOMaTHueckoe o6HoBneHue MNO. HacTporka aBTOMaTUYECKOro
o6HoBNeHus npowwmneku OS Malevich. MNpu BkNtoYyeHnn xab
aBTOMaTU4YeCKN 0H6HOBNAETCA MPU HASIMYNMKM HOBOW BEPCUMN NPOLLUNBKW.

Kak obHoBnseTtca OS Malevich

HacTpouku noxapHbix gatumnkos FireProtect n
FireProtect Plus

e CuHxpoHHas TpeBora FireProtect. DyHKUMS BKIHOYAET BCTPOEHHbIE

CUPEHbI BCEX NMOXAPHbIX AaTYNKOB, CTOUT XOTS 6bl O4HOMY U3 HUX
3admkcupoBaTb TPEBOTY.

Y10 Takoe CMHXpPOHHasA TpeBora aaT4ymMkoB FireProtect?

e WrHopupoBaTb nepeylo TpeBory. PyHKLNSE OTCPOYKMN TPEBOIU ANS
nepenpoBepKN HanmMuusa gbimMa.

Onuua paboTtaer Tak:


https://ajax.systems/ru/products/keypad/
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1. [laTumK geTeKTUpyeT TpeBory no AbiMmy.
2. 3anyckaeTcs BHYTpeHHUN 30-CeKyHOHbIM TanMep AaTyumka.

3. Ecnu nocne 30 cekyHA AaTymK BCe eLle LeTeKTUpyeT yrposy —
TpeBora oTrnpaBnsieTcs xaoy.

HaCTpOVIKy pekoMeHayeTCcAa ncrnosib3oBaTtb, €CJZI B NOMELLEHUN €CTb
BEPOATHbIE UCTOYHUKWN NNOXXHbLIX TPEBOT, HAripumep, €cJin AaT4ynkK
YCTAHOBJIEH B MECTE, rje MOXXeET ObITb CKBO3HSIK.

HacTpoliku c6opa u xpaHeHUss 0TYeTOB 0 paboTe
cucTeMbl 6e3onacHocTu Ajax

e Jlorn xa6a. MO)XHO OTK/IFOUYNUTb IOTM UK BblGpaTb KaHan nepeaaydu:
o Ethernet
e Wi-Fi (Tonbko B Hub Plus)

e Her — J1IOr’MpoBaHnNE OTKJTHOYEHO

I Mbl He peKOMeHAYeM OTKJ/THoYaThb JTIOMK, Tak Kak 3Ta MHGopMaLums MOXeT NoMoYb
B C/ly4yae BO3HUKHOBEHUS OLIMOBOK B paboTe cucTeMbl!

HacTpoiku akTuBaLum CUpEHb!

o Ecnm oTKpbIT KOpnyc xaba unm patunka. Korga GyHKUKMA akTUBHA, Xab
aKTUBUpPYET NOAK/HOYEHHbIE CUPEHbI, EC/IM OTKPbIT KOPNYyC Xaba,
AaTymKa unu nboro Apyroro yCTpomucTea Ajax.

o Ecnmn Ha)xkaTa TpeBOXXHasi KHOMKa B npunoXeHuu. Korga ¢pyHkums
aKTUBHA, Xab aKTUBUPYET MNOAK/IFOYEHHbIE CUPEHbI, eCNK Oblna
Ha)kaTa TpeBOXXHaA KHOMKa B NpunoXxxeHnu Ajax.

o OTKNOUYNTb peakLMIO CUPEH MPU HaXKaTuM TPEBOXHOM KHOMKKN Ha 6penoke
SpaceControl MOXHO B HacTpoiikax 6penoka (YcTpoiicTBa @
SpaceContol HacTpoiiku @)



https://ajax.systems/ru/products/hubplus/

MynsTOBOM MOHUTOPUHI — HACTPOMKU NPSMOIro NOAKJIFOYEHUS K MYNbTY
OXpaHHOW opraHMsauuu.

. Co6bITWS U TPEBOTM MOTYT OTMNPABAATLCA Ha MYSbT OXPaHHON KOMMNaHUM 1 6e3
3TUX HACTPOEK

YT0 Takoe [ynbTOBON MOHUTOPUHI

UHcTannaTopbl — HacTpolikn PRO—-nonb3oBatenei (MHCTannsATOPOB U
npeAcTaBuUTeNEeN OXPaHHbIX KOMMaHWA) CUCTEMbl 6€30MacHOCTHU.
OnpenenaroT y KOro ecTb AOCTYN K Ballen oXpaHHOW CUCTeMe, Kakue
NpaBa NpeAocTaB/eHbl NOIb30BaTENAM M KaK cucteMa 6€30MnacHOCTH
yBeLOMIJISIET UX O COBbITUSIX.

OxpaHHble KOMMaHUU — CMNCOK OXPaHHbIX KOMMaHWN B BalleM pernoHe.
PervoH onpepgensetca no gaHHbIM GPS nnu no HacTponkam pernoHa
cMapTdoHa.

PykoBoACTBO nonb3oBaTenss — OTKPbIBAeT PYKOBOACTBO MOJIb30BaTeNs
Hub 2.

Ypanutb xab — ygansieT Bally YYeTHYH 3anuch ¢ xaba. MNpu aTom, Bce
HACTPOWMKM 1 NPUBAI3aHHbIE AAaTUYNKN COXPAHSAIOTCS.
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C6poc HacTpoek xaba

YT06bl BEPHYTb Xab K 3aBOACKMM HaCTPOMKaM:

1. BkntouynTe xab, ecnv OH BbIKJTFOYEH.
2. Ypanute Bcex nNonb3oBaTtesier U MHCTaNNATOPOB C Xaba.

3. 3aXXMuTe KHOnMKy BkAtoYeHus Ha 30 cekyHa, — norotun Ajax Ha xabe
Ha4YHEeT MUraTb KpacHbIM.

4. Ypanute xab co CBOeN y4eTHOM 3anmncu.

OnoBelleHust 0 CObbITUAX U TPEBOrax

Cuctema 6e3onacHocTu Ajax MHGOpMUPYET NoNb3oBaTesNs O TpeBorax u
CcObbITUAX TPpEMSA cnocobamMu: NyLl-yBeAO0MAEHUSIMU, CMC U 3BOHKaMM.
N3MeHATb HAaCTPONKN ONOBELLLEHNN MOXXHO TOSIbKO A1 3aperncTpupoBaHHbIX
nonb3oBaTeneun.

Bupbi cobbiTHit [nsa yero ucnonb3syercs Tunbl onoBeL,eHui

» [loTeps cBA3K yCTpoMCTBa C

xabom
* [nywehne Push-ysBegomMneHus
HeuncnpaBHOCTH o Hwuskuii 3apsg 6aTapeu SMS
ycTpoWcTBa unu xaba
» MackupoBaHue
» BckpbITue Koprniyca gatyuka
TpeBora 3BOHKMU

o BTopxeHune
Push-yBegomneHus
o [loxap

SMS
o 3artorseHue

» Xab noTtepsn CBA3b C
cepBucom Ajax Cloud



Push-yBegomneHus
» BktoyeHue / BbIKNtOYEHNE

Cob
PIThA WallSwitch, Relay, Socket SMS

o [locTaHOBKa / cCHATHE C

OXpaHbl BCEro o6bekTa unm
[NocTtaHoBKa/CHATHE C
rpynmnbl

OXpaHbl SMS

Push-yBefoMneHus

o BktoyeHne HouyHoro pexxmma

Kak Ajax coo6LyaeT nosb3oBaTesio 0 TpeBorax

MopknoyeHne K OXpaHHOM KOMMNaHuu

CnMCOK opraHusauui, KoTopble NOAK/OYa0T CUCTEMY Ha NYSIbT OXPaHHbIX

1/ - )
opraHusaLmit HaxoauTCA B MeHi0 OXpaHHble Komnanuu (YcTpoiicTea B
Xab6 HacTpoiiku OxpaHHble KOMMaHUW):

Cesxntech C npeacrtaButTedaMm KoOMrnaHumu, ﬂpeﬂ,OCTaBﬂﬂPOLLl,eVI ycnyrun B
BalleM ropoge, n ,oroBoputecCb o0 NogkKJito4eHUu.

MoakntoYeHne K NynbTy LeHTpanmM3oBaHHoro Habntogenus (MLUH)
ocyuwectBnsaetca no npotokony Contact ID unu SIA.

MoHTaXx

Mpexxae 4eM MOHTUPOBATb Xab, ybeaumTech, YTO BbIbpanun onTuManabHOE MECTO
pacnosioXeHnsa 1 OHO COOTBETCTBYET YCNIOBUAM 3TOU UHCTPYKLMU!
XenaTenbHo, 4TOObI Xab 6bln cNpPsATaH OT MOCTOPOHHUX r/1as.

Y6eantecn, 4To y xaba CTabunbHbIA YPOBEHb CUIHaMa Co BCEMU
noAKNOYeHHbIMU yCcTponcTBamMu. [pu ypoBHE CMrHana B O4HO AefleHNe Mbl He
rapaHTMpyeM CTabusbHyo paboTy cMCTeMbl 6e30nacHOCTU. Mpumnte
BO3MOXXHble Mepbl AN YNyYlleHnsa KadecTBa curHana! Kak MUHUMYM,
nepemMecTuTe xab — cMmelleHne gaxe Ha 20 cCaHTUMETPOB MOXXET CYLLECTBEHHO
yNy4YLlWUTb Ka4yecTBO Npuema.
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Ecnn nocne nepemMelleHns y yCTPOMCTB BCe PaBHO HU3KUIN UM HECTAOUbHbIN
YpPOBEHb CUTHaa — VICI'IOJ'Ib3yl7ITe peTpaHCNnATOp paguocurHasa CUCTemMbl
6e3onacHocTu ReX.

Mpy MOHTaX)e M aKCnyaTauum NpuaepXKMBanTecb 06LLMX NpaBUI
3NEeKTPOo6e30MacHOCTMN MPU UCMOSIb30BaHUN 3/1IEKTPONPUBOPOB, a TaKXe
Tpe6oBaHU HOPMATUBHO-NPABOBbIX aKTOB MO 3/1EKTPO6€30MacHOCTMH.

Kak ycTaHOBUTb Xxab:
1. 3akpenuTte KpenexHyto naHenb SmartBracket KOMNAEKTHbIMU LIYpynamu.

Mpy ucnonb3oBaHUK ApYrux CPeACTB Kpenexa, ybeanTech, YTO OHU He
NOBPEXAakoT U He AedOopPMUPYIOT NaHesb.

‘ He pekoMeHayeTCst UICNONb30BaTb ABYCTOPOHHUIA CKOTY AJ1st MOHTaXa. 1o
MOXeT NPMUBECTU K NafieHnto xaba — OT yaapa YCTPONCTBO MOXET BbINTU U3
CTpoSi.

2. HapeHbTe xab Ha KpenexHyo naHenb. MNocne ycTaHOBKU NpoBepbTe
COCTOsIHME TamMmnepa B NpuUIoXeHun Ajax, u cnefom nNAoTHOCTb UKcaLmm
naHenu.

3. [Ansa 6onblen HageXxXxHoCTK, 3admnkcmpynTe xab Ha naHenn SmartBracket
KOMMJIEKTHbIMMU LLIYpYyNamu.

He nepeBopaunBaiiTe xab npu BepTUKanbHon GpukcaLmm (HanpumMep, Ha CTeHe).
Mpy NnpaBUNbHON GuKcaLmm norotTun Ajax 6yaeT YNTaTbCst FOPU3OHTANBHO.

I'Ipvl MonbITKE OTPbIBa xaba oT NMNOBEPXHOCTU UTN CHATUU C KpEI'IG)KHOI7I naHesnu,
Bbl NOJIYy4NUTE YBEAOMIJIEHUE.

‘ KaTeropuyecku 3anpellaeTcs paséupaTtb YCTPOMCTBO Nof HanpsxeHnem! He
UCMOSb3YITE YCTPONCTBO C MOBPEXAEHHbLIM LLUHYPOM MUTaHUSA.

He pazbupante n He mogmnbuumpynTe xab nnu oTaesnbHble ero 4YacTn — 31O
MOXET nomMeLuaTb HOpMaJsibHOM paboTe YCTPOMCTBA MM NPUBECTU K BbIXoAy
ero n3 cTpos.


https://ajax.systems/ru/products/rex/

He pa3melyanTe xab:

e 3a npepenamu nomelleHuns (Ha ynuue).

e B6nun3n metannuyeckmnx npeaMeToB U 3epKaJl, Bbi3bIBalOLWKUX 3aTyXaHne
pagnocurHasia nin aKpaHUpyroLinx ero.

e B MecTax co cnabbim GSM-curHanom.

e B6M3K UCTOYHMKOB paanonomex: MeHee 1 MeTpa OT poyTepa U CUNOBbIX
Kabenewn.

e B nomewieHnAX C BIaXXHOCTbIO U TeMHepaTypon, BbiIXOoOgALWNMU 3a
npepenbl ,OMNYyCTUMbIX.

O6cny)xuBaHue

PerynspHo npoBepsanTe paboTOCNOCOBHOCTb CUCTEMbI 6€30MacHOCTU Ajax.
Ouunwante Kopnyc OT MblAK, NAYTUHbI U APYrMX 3arpsA3HEHU NO Mepe KX
nosiBneHus. lcnonbaymnte MArkyro Cyxyto can@eTky, NpMrogHyto oss yxoaa 3a
TEXHUKOMN.

He ucnonb3ayitte Ans OYMCTKU BELLLECTBA, coAepyKalliMe CnupT, aLeToH, 6eH3UH
N Apyrne akTUBHblE PaCTBOPUTENN.

N3penusa Ao/mKHbl XpaHUTbCA B YyNakKoBKe Npu TeMnepaType Bosayxa ot 0
rpagycoB Llenbcusa go nntoc 40 rpagycos Llenbcus n oTHOCUTENbHOM
BNIAXXHOCTM BO3AyXxa He 6onee 75 NpouUeHTOB. B noMeLLeHNsX ANa XpaHeHUs He
JLO/TKHO 6bITb arpecCcuBHbIX Npumecei (MapoB KMUCIOT, LeoYen),
BbI3blBaOLWMX KOPPO3UIO.

Kak 3aMeHUTb akKyMynaTop xaba

KomnnekTtauus

1. Hub 2
2. Kabenb nutaHusa
3. Kabenb Ethernet

4. MOHTa)>XHbIN KOMMNEKT


https://support.ajax.systems/ru/how-to-replace-hub-accumulator/

5. CtaptoBbin nakeT GSM — nocrasnseTca He BO BCeX CTpaHax

6. KpaTtkasa MHCTpyKLumA

TexHUYecKne XxapaKTepUCTUKHM

Knaccudukauyms

lMoaknrYaeMbIxX yCTPONCTB
Moakntoyaemblix ReX
OxpaHHbIX rpynn
Monb3oBaTenen
BugeonabnogeHune

KomHat

CueHapueB

MpOTOKOsbI CBSI3W C NY/IbTOM OXpaHbl

[MnTaHne

BCTpoeHHbIV akkyMynsiTop

OHepronoTpebneHue oT ceTu

3awmTa oT BCKpbITUSA

[unana3oH paboynx yactoT

MoLLHOCTb paanocurHana
Mogaynsauus paguocurHana
[lanbHOCTb AeACTBUA paiMoCBA3K

KaHanbl cBsizun

NHTennekTyanbHas LeHTpanb CUCTEMBI
6e3onacHocTyu ¢ Ethernet u nogaep>xkon gByx
SIM-kapT

no 100

no5

no9

no 50

[0 25 Kamep unun BUAEOPErncTpaTopos
no 50

no 32

(CueHapum peakuum Ha CMeHy pexuma
OXpaHbl HE YYUUTbIBAKOTCA B O6LLEM IUMUTE
cueHapwueB xaba)

Contact ID, SIA
110 - 240 B AC,50/60 'y,

Li-lon 2 A-4 (8o 16 4YacoB aBTOHOMHOW paboThbI
npu HeakTUBHOM Ethernet nogkntoyeHun)

10 BT-4ac
EcTb, Tamnep

868,0 — 868,6 MI'y, nnmn 868,7 — 869,2 MI'y B
3aBMCUMOCTU OT PernoHa NpoAaxmu

[o 25 mBTt
GFSK

Jo 2000 m

2 SIM-kapTbi (GSM 850/900/1800/1900 My
GPRS)



o Ethernet

[nanasoH paboymx TemnepaTyp OT1-10°C go +40°C

Pabouyasn BnaxHOCTb Lo 75%

Pasmep 163 x 163 x 36 MM

Bec 362T1
[apaHTUA

[apaHTMsa Ha NpPoAYKLMIO 06LLLECTBA C OrPpaHNYEHHON OTBETCTBEHHOCTbHIO
«AOXXAKC CUCTEMC MAHIODEKYYPUHD» genctByeT 2 roga nocrie NoKynku u
He pacrnpocTpaHSAeTCs Ha KOMMJIEKTHbIN aKKyMYNAToP.

Ecnu yctponcTteo paboTaeT HEKOPPEKTHO, peKOMeHAYyeM CHa4vana obpaTuTbes

B CNY)X6Y NoAAep>XKn — B NOJIOBMHE CllyvyaeB TeXHMYECKMEe BOMPOChI MOryT
6bITb PeLLIEHbI yaneHHO!

MapaHTUiHbIE 06s3aTenbCcTBa

lMonb3oBaTenbckoe cornaweHue

TexHnyeckas nognep)xka: support@ajax.systems
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